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AGENDA.

1. GDPR CHALLENGES:
Transparency in a disparate data 
world

2. GDPR SOLUTION:
Enabling company-wide transparency 
and compliance

3. BENEFITS:
What the stakeholder gains
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GDPR Challenges – A Myriad of Systems
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GDPR Challenges – No idea where to look
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GDPR Challenges – No Contextual Data
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GDPR Challenges – No Reporting Capability
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GDPR Challenges – No Compliance
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eccenca solution – Connecting everything
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The eccenca GDPR solution



eccenca GDPR Solution
Setup



Data 
Subject

Data processing 
systems

Personal Data Search

Meta Data Catalog

Compliance 
Dashboards

Data import

eccenca GDPR 
Solution

JIRA Request Ticket

Ticket Enrichment
Meta Data

Report and deliver data

GDPR 
support

Data Subject 
Identification

DPO

Application 
Support

Request Execution

Search Data Subject

Identify Data Subject + 
applications

Manage 
processing 

activities, legal 
base, application 

meta data

Create Tickets

Deliver Meta Data

Request execution
using meta data

Deliver Data
Deletion / Update 

Confirmation
Execute Request

import

Level 1 Report: Meta Data

Level 2 Report: Data 
Export / Deletion / Update 

Confirmation

Manage / 
audit data and 

compliance



GDPR data is strongly linked and contextual
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eccenca GDPR solution – How it works

§ Data is linked with the requirements of GDPR
(consent, purpose of processing, etc.)

§ Record of processing activities, legal bases and retention 
periods

§ Application / Meta data Inventory
§ Data import and systems integration via REST APIs, Flatfiles or 

direct mappings



eccenca GDPR Solution
Subject Access Requests



Challenges of GDPR

§ Right of access (Art. 15)
§ Right to rectification (Art. 16)
§ Right to erasure – `right to be forgotten` (Art. 17)
§ Right to restriction of processing (Art. 18)
§ Right to data portability (Art. 20)
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www.eccenca.com | eccenca Webinar »Automation of GDPR processes and sustainable data protection in enterprises« | Nov 27, 2018 | Marcel Fröhlich

Task: Identify corresponding data sets across all applications & processes

http://www.rhebo.com/


www.eccenca.com | eccenca Webinar »Automation of GDPR processes and sustainable data protection in enterprises« | Nov 27, 2018 | Marcel Fröhlich

Task: Define subject‘s personal data sets and identify affected applications

http://www.rhebo.com/


www.eccenca.com | eccenca Webinar »Automation of GDPR processes and sustainable data protection in enterprises« | Nov 27, 2018 | Marcel Fröhlich

1. Automatically transfer information from 
and to the ticket system (i.e. JIRA):
§ Affected applications
§ Saved data types

2. Assign specific requests to respective 
application owners (prevent wild-card 
queries)

3. Export data from systems using 
automatically created and assigned tasks

4. Prepare report, personal notification and 
data delivery

5. Send specific request for data deletion, 
export and updates to respective system
owners

http://www.rhebo.com/


eccenca GDPR solution – How it works

§ Search index and frontend for user identification
§ Efficient management of incoming requests via JIRA tickets

§ Ticket creation and assignment to relevant applications 
automated

§ Usage of meta data for data subject access rights reporting and 
data transparency



eccenca GDPR Solution
Auditing and Reporting



Challenges of GDPR

§ Proof of compliance to stakeholders & authorities
§ Compliance for all internal data processing operations
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www.eccenca.com | eccenca Webinar »Automation of GDPR processes and sustainable data protection in enterprises« | Nov 27, 2018 | Marcel Fröhlich

Task: Tracking of Subject Data Requests

http://www.rhebo.com/


Task: Tracking & Verification of Compliance



www.eccenca.com | eccenca Webinar »Automation of GDPR processes and sustainable data protection in enterprises« | Nov 27, 2018 | Marcel Fröhlich

Task: Auditing & Reporting of Compliance

http://www.rhebo.com/


eccenca GDPR solution – How it works

§ Delivery of meta data to external applications (BI, Analytics, 
Reports)

§ Auditing and management of process via dashboards



What the stakeholders gain

§ For the IT team:

§ Existing IT architecture is not affected. No need to replace legacy systems

§ For Data Protection Officers: 

§ 360° perspective: Fast and precise identification of data subject in all systems

§ 100 % control and transparency of compliance

§ No duplication of data through separating instance data from metadata



What the stakeholders gain

§ For Application Owners:

§ Efficient processing of Subject Access Requests without overloading legacy systems

§ No time and capacity consuming wild card queries

§ Operational processes & established workflows are not disturbed.



eccenca @ SEMANTiCS.
Booth
Visit us at our booth.

TALKS
Tuesday

- Product Demo: 10:30 am | Session 1.6
- Knowledge Graphs for GDPR Management: 10:30 am | Session 1.5

Wednesday
- Knowledge Graphs for Smart Supply Chains: 11:45 am, Session 5.1
- Knowledge Graph driven Business Digital Twins: 3 pm, Session 6.1
- Knowledge Graphs for Smart Textile Innovation: 3 pm, Session 6.3
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eccenca

eccenca GmbH

eccenca GmbH


